MPOEKT!

OBLLINHCKW TOAUNLLIEH MNJIAH
3A COLIMAJTTHUTE YCJ1VIUN NPE3 2027 I'. HA TEPUTOPUATA HA OBLLUMHA PYOO3EM

YACT 1. BbBEEHUE

Ob6LWMHCKMAT roguLleH niaaH Ha counanHuTe ycnyrm Ha ObwnHa PynoseM e pa3paboTeH Ha ocHoBaHue 4ni.38, an. 1 oT 3akoHa 3a counanHute
ycnyru (3CY) v rnasa 3, pa3saen 3 ot Hapenba 3a nnaHmMpaHe Ha couuanHuTte ycnyrn. Tow obxBalla npeasBuaeHuUTe 4eMHOCTU No Yn.15 ot
3CY, Haco4YyeHM KbM rnoanoMaraHe Ha xopaTa B Hy»XJa, KakTo U nogobpsiBaHe Ha couuanHaTa MH@pacTpyKTypa M CcUCTeEMaTa 3a CouuasnHu
rpwxu. MNMpeacraensiBa OTBOPEH AOKYMEHT, KOUTO MOXe Aa 6bAe MPOMEHSsH, AOMb/ABaH U YCbBbPLUEHCTBAH, B OTFOBOP Ha Bb3HMKHANM HOBMU
NoTpebHOCTM 1 B CbOTBETCTBME C MPOMEHSALLUTE CE YCNOBUSA, HOpMaTMBHaA 6a3a n MKoOHOMMYecKa cpeaa.

CTPATEIrNYECKA LEN :

M3rpaxaaHe u yTBbpXXAaBaHe Ha YCTOWYMB MOLEN Ha MECTHa couuasiHa nosinTnkKa, ocMrypsBealla Bb3MOXHOCT 3@ NOBULLABAHE KayeCTBOTO
Ha XXMBOT Ha Aeua n nuua, nonagHanu Unu XXMBeELWM B PUCK, YPE3 NPEeAOCTaBsAHE Ha Mb/IHOLIEHHA FpUXa U Cb3aaBaHe Ha yCNoBUA 3a
peanHo BK/OYBaHeE.

NMPUOPUTETM:
> TlopobpsiBaHe Ha YCMOBMATA Ha XWBOT M MOBMLIABAHE Ha KayecTBOTO Ha NpeAoCTaBeHuTe yC/yru 3a Aeua, Mb/HOMETHU mua U
Bb3pacTHU;

» TpenoctaBsiHE Ha couManHu ycnyrm, NoMoL MU nogkpena Ha HyXXaaewmTe ce B TaxHaTa obmyaliHa cpeaa;

> EdektneBHO 1 coumnanHo Bkat4yBaHe, 6opba ¢ 6egHOCTTa M ydacTMe B XXMBOTA Ha 06LWECTBOTO Ha BCUYKKN YS3BMMU FPYnn;

» TopobpsiBaHe Ha AocCcTbNa A0 COUMANHMTE YCYrM 3a BCUYKWM HyXAdewm ce xuTennm Ha obumHaTa/aeua, Bb3pacTHU, Xopa C
yBpexaaHus, ceMencTea n Apyru, u npenoTeBpaTsiBaHe Ha PMCKOBETE 3a COUMAHO U3Ko4YBaHe.

> COLLI/IaJ'IHI/ITe ycnyrn ce npeaocrtaBAaTt npwm 3a4nMtTaHeE Ha YOBELIKOTO LI,OCTOVIHCTBO, NMNYHNA XXUBOT N OCHOBHUTE YOBELWIKW MNMpaBa Ha
noTpebuTennTe Npm paBHOMOCTABEHOCT Ha OTAENHUTE LEeNeBn rpynu;

> Cb3aaBaHe Ha yC/10BUS 3@ COLMANHO BK/IIOUBAHE/MHTErpMpaHe Ha MakCcMMarneH 6pon Xopa B HEPaBHOCTOMHO MOJIOXKEHME N YA3BUMUTE

rpynu.
KnouyoBUTE MPUOPUTETHN HanpaBieHus B [OAMWIHUA NaH 3a couManHUTE YyCnyrM ca onpeaeneHn B CbOTBETCTBUE C MAeHTUdUUMpaHUTe
NoTpebHOCTU Ha PUCKOBUTE rpynu, o6lMUTe UeNn Ha coumanHaTa NnoauTuka Ha obluHaTa M Heo6XoAMMOCTTa OT pellaBaHe Ha KPUTUYHM
coumnanHu npobsieMU Ha XUTENUTE Ha obLIuHaTa.

MpuHUMNM U U3NbAHeHne Ha MNnaHa:

> TonepaHTHOCT M 3aKpuia oT ANCKPUMUHALUMS, NPU3HABaHE Ha pasnumMsaTa KaTo LEHHOCT M pecypc 3a pasBuUTUE;
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3aynTaHe Ha paBHOMOCTABEHOCTTa Ha MOJIOBETE NPWU NIaHMPAHETO Ha AOCTbMa A0 COUMANHWN YCIyru;

YBaXeHue 1 Nnpu3HaBaHe Ha JOCTOMHCTBOTO Ha BCEKM YOBEK, O6LIHOCT U rpyna;

OcurypsiBaHe Ha noakpena 3a ysassumute rpynu B O6wwnHa Pynosem;

MapTHLOPCTBO M MJIaHUPaHe C y4yacTue, KOETO OCUrypsiBa MpuHOCa M B3aMMOAEWCTBMETO MeXAY BCUYKM 3aMHTEPCOBAHW CTPaHM-
MECTHM, pernoHasHu, U AbpXXaBHU MHCTUTYLMU, BEAOMCTBA U OpraHu3auuu;

CbOTBETCTBME C peasiHUTE HYXAM Ha rpynuTe U o6WHOCTUTE B PUCK;

®durHaHCcoBa M coumnanHa ehekTUBHOCT;

PaBHM Bb3MOXHOCTW 3a AOCTbI;

My6aANYHOCT M NPO3payYHOCT.

YVVVYVYYV

YV VYV

YACT II. COUNAJIHN U UHTErPUPAHWN 3[QPABHO-COLMAJIHUN YCJIYIH, CbOTBETCTBALUN HA QEUHOCTUTE MO 4J1. 15 OT
3CY, PUHAHCUPAHU OT AbP>XABHWUSA BIOLA)KET, MNPE3 2027 rOA4NHA

COUMANMHMN YCNYrn, o MHAHCUPAHU OT ABbPXXABHUA BIOOAXKET B OBLLMHA PYQO3EM
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MHO®OPMUPAHE, KOHCYJITUPAHE U OBYYEHME 3A PEAJIN3SUPAHE HA COLIMAJIHU NPABA N 3A PASBUBAHE HA YMEHUA
(OBLLOAOCTDBIMHA COLIMAJIHA YCIIYTA)

Nudopmupane,
KOHCYJITUPaHE
u oOydeHwue 3a
peanu3upane Ha

IIporpamara e mnpeaHa3HayeHa 3a

BCAKO JIMIIC, HE3aBUCHUMO oT
BB3pacCT, COHHUAJIICH CTAaTyC WIA
IMpaBCH CTaTyT, KOCTO nma

MOTPEOHOCT OT:
uHpOpMalKs 3a COLMATHU MpaBa U
yCIIyTH,

- MOAKpena IpH KUTECHCKH
3aTpyaHEHUS,

- KOHCYJNTalsl 1O BBIIPOCH,
CBBbp3aHU C 00pa3oBaHUE, CEMEHHU
OTHOILIEHUS, COLIMAJTHU u
MHCTUTYLIMOHAJIHU TIPOLIENYPH.

Oco0eHo BHMMaHHUE ce 00pbIla Ha

COLIMAJIHU
IpaBa U 3a JTHIIE, KOUTO: C colLuajieH
N ‘br1acHo .

Ca B KpU3a UJIH JKUTEHUCKU IIPEXO,
Pa3sBUTHC Ha Mp. CTaHgapTuTe pa6OTHHK
YMCHUSI Pyposem, - ce cOBCKBAT C 33 -IICUXOJIOT
/00IIOI0CTHITHA | 6y . aJIMHHUCTDATHBHE WIH COLMAIHH AenervpaHu | Komnnekc ot | -meaaror
coluaiHa Bvnrapua OT AbprKaBaTa | couManHu -JIOTOIIe
ycyra/ 13 10 |5 - |- 15 AeNHOCTH ycnyru




- HMMaT PUCK OT COLMAIHO
U3KIIIOYBAHE WJIM OTMAaJaHe oT
YUUJTHUILIE.

MoTusu: HaGmoaBa ce ycToiuuB pbCT B ThPCEHETO Ha yciyrarta ,,MInpopmupane u koncynrupane (MKOC) B LlenTspa 3a obuiecTBeHa
noakpena — Pynosem, KoiiTo ce 3ama3Ba Iocie10BaTeIHO IPe3 MOCISTHUTE HAKOJIKO TOJHU. ToBa MMOKa3Ba BUCOKOTO HUBO Ha JJOBEPHE, KOETO
oOmHocTTa riaacyBa Ha LlenTbpa 1 HeroBute crienanuctu. [Ipe3 2025 r. ekunsT e peanuzupain Hajx 20 MHIUMBHUTyalTHU KOHCYJITALUH, KaTo
OpoAT Ha MOTHPCUIIMTE TIOMOII] TPAXKIAHU HAPACTBA C BCSIKAa M3MUHANA ToanHa. OCBEH MPEIOCTaBIHETO Ha Pa3siCHEHHUS OTHOCHO COIMATHUTE
YCIIyTH, CHEIMAIUCTUTE U3BBPILIBAT U CHENUATU3UPAHH €JHOKPATHU KOHCYJITAIIUU 3 CITyyau, IPU KOUTO HE € HEOOXOAMMO CKIIFOYBAHETO Ha
IBIATOCPOYEH JOTOBOP. AKTYIN3UPAHETO Ha KAMAIUTETa IIIe MTO3BOJIM Ha CHENUATUCTUTE Aa IUNITAHUPAT MM0-e(heKTHBHO PECYpPCHUTE CH, 3a A
OTI'OBOPSAT HAa BUCOKHSI HHTEH3UTET OT 3asIBKU 3a KOHCYJTHpaHe B 0OIIOAOCThIIHA Cpejia, FrapaHTHpaiiky, ye HapacTBalllaTa Hy>k/J1a OT MoJIKpena
e Ob/ie MocpeniHaTa KayeCTBEHO U MPO(EeCHOHATHO.

/nocoyBaT ce NMpUYMHWUTE NOpaan KOMTO Ce MaaHupa npoMsiHa Ha 6posi Ha NoTpebuTenuTe, NpekpaTsBaHe Ha NPeAOCTaBsSHETO Ha

coumasiHa yciyra wimv 3a cb3aBaHe Ha HoBa couuasiHa ycayra u pasMepa Ha MHaHCUMPaAHETO OT AbpXaBHUSA 6oaxeT/

MOBWJ/ITHA NPEBAHTUBHA OBLLHOCTHA PABOTA (OBLLOAOCTBIMHA COLIMAJIHA YCJIIYTA)

- Jlemna
MoOwunna - Poamrenu m ceMmeiicTBa
NpeBaHTHBHA I'p. - VYuutenn W TEepcoOHANT Ha -TICUXOJIOT,
OOIIIHOCTHA Pynozem, YUWIAIIA U IETCKU TPAJTHHA -COLIMaJIeH
pabota Oym. - OOmrHOCTTA KaTO IO TIPH Komnnekc ot | pabOTHUK,
(obmomocTenH | Beirapus crienu(pUIHA UTHUIUATHBH coumantm -TIe1aror,
1 |aycayra) 13 5 5 - |- 10 ycayru -JIOTOTIeN

Motuswu: [Iporpamara 3a ,,MoOwIIHa TpeBaHTUBHA OOITHOCTHA paboTa‘ € Haco4YeHa KbM IHpokaTa oomHocT B O6muHa Pyno3em, BKiItouBaia
Jacna, pOI[I/ITeJII/I, IeaJarorntycCkKu HepCOHa.H n OGH_IHOCTTa KaTo IIs1J10. AKTI/IBHOTO C’pry,IIHI/I‘-IGCTBO C BCUYKHN y‘-II/IJII/IH_Ia 1 JCTCKU Fpa,[[I/IHI/I Ha
TEPUTOPHUATA HA OOIIMHATA, TOAKPENIEHO ChC CKIIFOYEHH CTIOPa3yMEHHUs 3a TApTHHOPCTBO, MPEBbpHA MOOMIIHATA pad0Ta B KIIFOYOB HHCTPYMEHT
3a mojkperna. JlokazareiacTBo 3a e(heKTUBHOCTTAa M BUCOKHUsI 00XBAT Ha Ta3H JEHHOCT ca pesynratute mpe3 2025 1., Korato mporpamara
nocturaa 1o 525 nena u 101 pogurenu. Ycenyrara ce mpeaocTaBsi IMPEKTHO HA MSCTO B yUeOHUTE 3aBEACHUS M Upe3 OpraHU3upaHe Ha
paBJII/I‘-IHI/I 06IJ_[HOCTHI/I HMHHUIIUATUBHU, KOCTO N3HMCKBA U3K/IIOYUTCIIHA I'bBKABOCT U cepH03eH aIIMI/IHI/ICTpaTI/IBeH pecypc 3a HHaHI/IpaHC,
MOATOTOBKA M OTYUTAHE HA BCSIKA IPyITia ChITIACHO U3UCKBAHUATA 32 BOJICHE HA IOCUETA, 3asBJICHUS, TPUCHCTBEHU CITUCHIINA U TPOTOKOJIH.
Paborara e okycrupana BbpXy MPEeBEHIMATA HA PUCKOBOTO MOBEJICHUE, BKIFOUUTEITHO arpecusi, 3aBUCUMOCTH U KHOEP-TOPMO3, KAKTO U BEPXY
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COLIMAIIHOTO M3KJII04BaHe. [locTuruarure pe3ynraru B pa3BUTUETO HA COLMAIHO-EMOLIMOHAIHUTE YMEHUS Y JIellaTa U OBUIIABAHETO HA
POIMTENCKHS KalaluTeT HajlaraT aJlaiTUpaHe Ha KalaluTeTa KbM pealHuTe HYKIHM Ha OOLIHOCTTA. Y BeJIM4aBaHeTO Ha KamanuTera oT 5 Ha 10
NOTPeOUTENTN € HEOOXOIMMO 3a OCUTYPsIBAaHE Ha YCTOMYMBOCT IIPU OpraHU3MpaHe Ha UHPOPMALIMOHHU KaMITaHWUHU, MalllaOH! OOIIHOCTHH
CHOUTHS U JIETHU 3aHUMaHHMsI, KOETO 1€ IT03BOJIM MO-TPEIM3HO MIIAHUpaHe Ha IeHHOCTUTE, IPEJIOCTaBSIHU KAaKTO MO rpaduK, Taka U Mo 3asiBKa
oT O6p330BaTeJ'IHI/IT€ HHCTUTYyLIUH. Pasumps[BaHeTo Ha mporpamara € npsaK0O HaCO4YC€HO KbM 1'[0)106p5[BaH€ Ha pOAUTCIICKUTC YMCHH,
HaMaJsiBaHe Ha 00pa30BaTEITHUTE PUCKOBE U aKTUBU3UPAHE HAa OOIIHOCTHOTO Y4acTHe, KOETO € OT CTPAaTernuecko 3HaueHHe 3a O0IIMHAaTa,
no3BosiaBaiiku Ha L{OIl — Pyno3em na Haarpanu goceramiHaTa cu akTUBHA paboTa U Jja MPOIBJDKYU Ja MPeIocTaBs NpodecuoHaIHa MoAKpera,
HACcO4Y€Ha KbM HYKJUTE HA BCAKO CEMEICTBO.

/roco4BaT ce NpUUNHUTE Nopaau KOUTO CE NaHupa NpoMsiHa Ha 6pos Ha NoTpebuTennTe, NpekpaTaBaHe Ha NPeAoCTaBSAHETO Ha
couMasniHa ycayra uam 3a cb3AaBaHe Ha HoBa couMasiHa ycsyra u pa3mepa Ha (MHaHCMPAHETO OT AbpXXaBHUSA GroaXeT/

NWH®OPMUPAHE U KOHCYJITUPAHE (CNMELYUAJTINSUNPAHA)

Hena ot 0 7o 18 rogunu B
PUCK WM C YCTaHOBEHHU
3aTpy/IHCHUS;

- Pommrenn u 3aKOHHU
MPE/ICTaBUTENH;

- CemeilicTBa B KpHU3UCHA
CUTYyallUs;

- Jlema c TOBEICHYECKH,
€MOIIMOHATHU TN
O0yUYHUTEITHH
3aTpyAHEHUS;

- Jlema ¢ TOBOPHM U
KOMYHHUKAIIMOHHU
HapyIICHHUS;

I'p. - CewmeiicTBa, HAcoO4YeHH OT -Tlcuxomor

Pynosem, oTJieN ,,3aKpuiia Ha JeTeTO -Conmanen

Nudopmupane | Oym. WK JIPYTH HHCTUTYLHH. Kommiexc paboTHUK

" bbirapus OT conpainy | -Jloromen

1 |koncyaTupane |13 10 110 |- |- 20 yCIYTH -ITenaror




CrpriacHo
CTaHJapTHUTE
Jlena B puck 1o cMuchiia Ha 3aKoHa 3a
rp. 3a 3aKpuJia Ha JIETE€TO, POAUTEIH, JieNIerupanu
HNudopmupane | Pynozem, |imna, nonaramy rpua 3a JIena, oT Kommiekc
" yiL. ,,Bacui | IbJIHOJETHH JIMLA, TOTPEOUTENN Ha Ibp)KaBaTa | OT COLIMATIHU
2 |KoHCyJTHpaHe | ApmiioB” | yciyraTta 5 10 |- |5 15 | nefinocTn YCIyTH 3
3

MoTtuem: [Iporpamara ce yIBbpAM KaTo Hail-ThpceHaTa coluuaiHa yciyra B LlenTspa 3a oOuiectBena nojakpena — rp. Pynozem. HaBpemennoto
KOHCYJITUpaHe € (paKkTop 3a MpeIoTBpaTsABaHEe Ha 3aAbI00YaBAHETO HA €MOIIMOHATIHY, TOBEACHUECKHU U OOYUUTEITHH 3aTPY IHEHUSI.
PasmupsiBaneTo Ha o0xBara 1€ M03BOJIH M0-eEKTUBHA IPEBEHIIMS HAa PUCKOBOTO MOBEACHNUE U NPEJOTBpaTBaHEe Ha ObACIIU KPU3UCHU
CUTYallU1, KOUTO OMXa U3UCKBAJU MO-TEKKH MEPKHU 3a 3aKkpuiia. EKHUITBT 0T crienuanucTy (ICUXoJor, COlMaieH paboTHHK, JIOTOME]T U TIe1aror)
pasmosiara ¢ HeoOXOUMUS KanauTeT U JoKa3aH MYJITHINCUUIUIMHAPEH MOAX0/ 3a ONTUMHU3UpaHe Ha paboTaTa. YBeInyaBaHEeToO Ha
KanaluTeTa Mo3BOJISIBA NO-ITbJIHOILIEHHO U3M0JI3BAaHE HA YOBEIIKHUS U MaTEPUAIHUSI PECYypC HA LIEHThPa, OCUTYPSIBANKH MOJAKPENa 3a JBOHHO
MoBeue Jiella MpH ChUIUTE OpraHN3allMOHHU yCIIOBUS. B ycinoBusTa Ha orpaHnyYeHa HATMYHOCT Ha MOJ00HU ClieUaNu3UpaHu YCIyTu B
peruoHa, LleHTHpHT 3a 00IIeCTBEHA MOIKPENa U3IIBIHABA KIIIOUOBA POJid. Y ABOSBAHETO HA KalalUTeTa € TUPEKTEH OTTOBOp Ha HYXKIWTE Ha
MecCTHaTa OOIIHOCT U € HE0OX0IMMa CThHIIKA 32 MOBUIIABAHE HA POJIUTENICKHS KanalUTeT U MoJ00psBaHe KaueCTBOTO Ha )KMBOT Ha JieliaTa B
PHCK.

Motusm:lnentudunrpana e He0OX0JUMOCT OT MOBHUIIIABAHE HA OpPOsI Ha MOJI3BATENIUTE HA COLMANIHATA yCIIyra, IpeloCTaBsiHa Ha Jella ¢
TpaiiH yBpEXJaHUs 10 TOCTHUTaHE MaKCUMAIIHUS Opoii 3a o0mnHaTa u3BeaeH B HarronanHara kapTa Ha COIIMATHUTE YCIYyTH. 3a
YAOBJIETBOPSIBaHE MOTPEOHOCTUTE HA HY KJACIIUTE Ce OT ClelnaIn3upana MoIKpena 3a IpeoJosiBaHe Ha 3aTpyIHEHUITA ce IIaHupa
MOBUIIIABaHE HA OPOSI OCUTYPEH B CHINECTBYBAIINTE YCIyTH B OOIIMHATA 3a IeJIeBa rpyma Jiella ¢ TpaifH! YBpEeXKIaHUs, POAUTEIH U
II'BJIHOJIETHH JIMLIA C YBPEXKIaHUS C 5 MOTpeOUTENH.

/nocoyBaT ce NPUUYNHUTE Nopaan KOMTO Ce NiaHMpa NpoMsiHa Ha 6post Ha NoTpebuTenuTe, NpekpaTsiBaHe Ha NpeaoCTaBsAHETO Ha
couMasnHa ycayra uim 3a cb3gaBaHe Ha HOBa couMasiHa ycayra u pa3mepa Ha (MHaHCUPAHETO OT AbpXKaBHUA 6roaxeT/

3ACTbINMHUYECTBO N NOCPEAHNYECTBO (CNELUMNAJIN3UPAHA)

3acTbHUYECT -ConmaieH
1 |BOH I'p. - [Hena oT MIPUEMHH Kommnekc | paboTHHK

nocpeanuyect |Pynozem, CceMeiicTBa, BKIIOUCHH B ot corpanuy | -Ilcuxomor

BO Oy1. Perucrppa 3a ocunoBsiBane | 10 | 5 - |- 15 yCIIyTH -Ilegaror




bwarapus - Kanmgmnmar-ocMHOBUTEIHN U

13 OCHHOBHTEIIH

- CewmeiicTBa B pa3BoJ WU
KOH(JIUKTH

- Jlena m cemMencTBa B pUCK
OT COIIMAJIHO U3KIIFOYBAHE

170031
MHCTUTYLIMOHATIM3ALHS
CeriacHo
CTaHJApTHUTE
Jlenia B puCK MO CMHCHJIAa Ha 3aKOHA 3a
2 |3acTbmHHMYECT | TP. 3a 3aKpuJIa Ha AETETO, POAUTEIIH, JeNeTUpaHn
BO 1 Pynozem, |nuua, momaraiy rpuxa 3a Jiena, oT Kommnekc
NMOCPEeTHUYECT |YII. ,,Bacwil | TbJIHONICTHH JIHIIA, IIOTPEOUTENN Ha Ibp)KaBaTa | OT COIMATHH
BO AnpuiioB® | yciyrara 6 |6 - |6 12 | neiiHocTH YCIIyTH 3

3

MoTusu: HalmronaBa ce ycToifunBa HeraTWBHA TEHICHIMS KbM yBEIWYaBaHe Ha Oposi HAa Pa3BOAMTE U 3aIbJI00OYABAHE HA POJUTEIICKUTE
KOH(JIMKTH B OOIIHOCTTA, KOETO MPsIKO pediieKkTupa BrpXy Opos Ha Jelara, MonajaHaiy B cpela Ha MeXAYJIMUYHOCTHU criopoBe. EkumbT Ha
Llentnpa 3a obmecTBeHa moakpena — Pygo3em Bce mo-4ecto paboTu Mo crennpuvHr ClTydau, M3UCKBAIIH MpodecoHaIHA HaMeca 3a 3aliTa
Ha MHTEPECUTE Ha Jelara, BKIOYEHH B pOAUTEICKH KOHPIUKTH. [Topaay cnokHOCTTa HA T€3U CUTYaIllH, T€ N3UCKBAT NHTEH3UBHO
3aCTBIIHUYECTBO U NTOCPETHUYECTBO, KOETO HaJjlara yBeJIMYaBaHe Ha Kanamurera Ha yciayrata oT 10 Ha 15 norpedurenu. Ta3zu akryanusanus e
HeoO0XouMa, 3a Jla ce rapaHTHpa HaBpeMEeHHa U aJieKBaTHa MOJIKpena Ha JeraTa OT IPUEMHHU CeMecTBa, KaHIUAaTUTE 32 OCUHOBUTENN U
ceMelcTBaTa B pUCK, KaTO ChIIEBPEMEHHO CE€ OCUTYpH KalalUTeT 3a paboTa Mo BCce o-HapacTBallus Opoil ciyyau, CBbpP3aHu €
MPEeIOTBPATABaHE HA MHCTUTYIIMOHAIHM3AIUATA U COIIMATHOTO U3KItouBaHe. [loBuiaBaneTo Ha Opoiikarta I1e Mo3BOJIM Ha CIICIUATUCTUTE —
COLIMAJIHU paOOTHUIM, IICUXO0JIO3U U NE€Jaro3u — J1a Mpusarat KOMIUIEKCEH MTOXO0/I ¥ 1a OTTOBAapAT Ha MOBUILEHATA HYX/1a OT IPO(heCHOHATHO
ChACUCTBUE NIPU pelllaBaHe HA CEeMEMHU KPU3U U KOH(IHUKTH.

MoTtuBu: OT aHanm3a Ha NoTpebHoCTUTE 3a He06XOAMMOCTTa OT CoLMaHK YCIYyTrM Ha TepuTopusaTa Ha oblimHa Pyaosem e
naeHTuduLuMpaHa Heo6xoAMMOCT OT NoBULLaBaHe Ha 6pos Ha NoTpebuTenuTe, Ha KOUTO cneaBa Aa ce NpeAoCcTaBs couuanHa ycnyra
3aCTbMHUYECTBO U NocpeaHnyecTBo. CbrnacHo cTaHAapTa 3a NpeAocTaBsHe Ha ycnyraTta ce npeafiara Aa ce yBennuum ¢ 6 notpebutenu
[0 AOCTUraHe Ha MakcuManHusa 6poit notpebuTtenun. 3a yaoBneTBopsiBaHe NOTPEOHOCTUTE Ha HyXAaelwunTe ce OT cneumanmnsmpaHa
noakpena 3a npeoAonsiBaHe Ha 3aTpyAHEHMs ce niaHupa noBuwaBaHe Ha 6posi Ha noTpebuTenuTe € 6, KaTo KbM HacTosLaTa roagnHa e
ocurypeHa Bb3MOXHOCT 3a NpeAocTaBsHe Ha ycsyraTta 3a oue 6 noTpebuteny B CblieCcTByBallaTa ycayra ¢ AoCTaByMK obwmHa Pyagosem.
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/TocoYBaT ce NMpUYNHUTE Nopaau KOUTO Ce NJlaHupa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTaBaHe Ha NPeAoCTaBSAHETO Ha
couMasiHa ycayra uam 3a cb3gaBaHe Ha HoBa couuasiHa ycsyra v pa3mepa Ha (MHaHCUPAHETO OT AbpXKaBHUSA GroaxeT/

TEPANMUA U PEXABUITUTALUUNA (CNEUMWAJIUSNPAHA)

Tepanus u

pexaduiauTaAnuU

A

I'p.
Pynozewm,
Oy
bwarapus
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Jena cbc crienu(UYHUA HYXKIH: C
OTKJIOHEHHSI B TICUXOMOTOPHOTO,
MO3HABATEIIHOTO W  CEH30PHOTO
pa3BuTHe (M30CTaBaHE B PA3BUTHETO,
WHTEIICKTYaTHA 3aTpyAHCHUS,
JNeUIUTH B CaMOOOCITYKBAaHETO).

- Jlema ¢  €3WKOBO-TOBOPHHU
HapyUICHUS: KOMYHHUKATUBHU
nedunuTH (JIOTOTICANYHU CTydan).

- Hema ¢ pascrpoiictBa B
COLIMATTHOTO (byHKIIMOHUpaHe:
EMOIIMOHAIIHU M TOBEJCHYECKHU
npoOeMu.

- Jlema M CEMEHCTBA, IPEKUBEIU
TpaBMaTUYHU CHOUTHSA: >KEPTBU Ha
Hacwiue ((PU3NYECKO, TICUXHUYECKO,
CeKCyallHO), HETJI)KMpaHe  WIH
COIMATHA M30JIAIHSL.

- CemeiicTBa B KpH3a: TEXKKU

KOH(JIUKTH, poruec Ha
pasasia/pa3Boj WM 3aryba  Ha
ONM3BK.

- Jlena u ceMmencTsa B IIPOLIEC HA
OCUHOBSIBAHE WM INPUEMHA TPUXKA:
HYyXJaeluy ce OT MoJIKpena 3a
H3TPAKIAHE Ha 31paBa
€MOIIMOHAJIHA BPb3Ka M aJanTalusl.

12

10

22

CwriacHo
CTaHJApTHUTE
3a
JeerupaHu
oT
IbpKaBaTa
NEUHOCTHU

Kommekce

OT COIMaJIHH

YCIyTH

Ilcuxosor
(ITcuxomor
nyecka
Tepanus);
Jloromen
(JIroneinu
Ha
Tepamnus).
pu
HOOXO0IUM
OCT MOraT
aa ce
BKJIIOYAT
U Apyru
crienuaaun
CTH




- Hena CBC cnenupuIHU

oOpa3oBaTelnHu MOTPEOHOCTH
(COII): myxnmaen ce OT CUCTEMHA
TeparneBTHYHA MmoJIKperna 3a
UHTETpanuss B  oOpa3oBaTelHaTa
cpena.

- IloTrpeOuTenu Ha yciryrara Morar
na ObJaT U JIMIa U3BBH U30POCHUTE
IpyIH, MPU KOUTO WHIAMBUIAyaTHATA
OIICHKA e yCTaHOBUJIA
HE0OXOUMOCT OT TepaneBTHYHA
nmojakpena 3a moaoOpsBaHe Ha
COIMATHOTO (PyHKIIMOHUPAHE.

CeriacHo
CTaHJapTUTE
Jlena B puck mo cMuchiia Ha 3aKoHa 3a
2 rp. 3a 3aKpuJIa Ha JETETO, POAUTENH, JeJIeTUpaHn
Pynoszem, |nuna, mosaramu rpuka 3a gena, oT Kommiekc
Tepanus un yiL. ,,Bacui | IbJIHOJETHH JIMIA, TOTPEOUTENN Ha IbpXkKaBaTa | OT COLIMAIHU
pexaéuauranus | ApuUiIoB® | ycayrara 12 |12 |- |12 | 24 | neitHOCTH YCIyTH 5

3

MoTtuBuK: YBennyaBaHeTO Ha KanaluTeTa Ha yciayrarta ,,Iepanus u pexadbunutanus ot 12 Ha 22 noTpeduTenu € HaJoXKUTEIHO MopaIn
M3KITIOYUTETHO BHCOKATa ThPCEHOCT U JOKa3aHaTa He0OXOAMMOCT OT cenuanu3upana nojakpena B Ooumna Pynosem. Habnronasa ce
3HAYUTEJIHO 3aCUJIBaHE HAa HYKJIUTE U yBeIMUYaBaHe Ha Opos Ha CilydauTe, MOJI3BallM TepaleBTUYHA [TOKpena, kKaTo LIeHTspbT 3a oOmecTBeHa
MOJIKpEINa Ce YTBbPAHU KaTO KIYOBO MICTO, ThPCEHO IMEHHO 3apajy KaueCTBEHATA JIOTONIEJUYHA U IICUXOJIOTMYECKa Tepanus. B Manbk rpajn
kato Pynoszem, nmpu numcaTa Ha ipyra cnenuaiusipaHna nojakpena, LleHTspbT npeiocTaBs Ha 0OLIECTBEHOCTTa Bb3MOXKHOCT J1a IOJy4yaBa
npodeCHOHATHH YCIIyTH Ha MSACTO, CIIECTSIBAKKM HA ceMeicTBaTa HEOOXOJUMOCTTA Jia IbTYBAT 10 MO-TOJIEMHU 00JIACTHH rpagoBe. HamumyHusT
eKUII IPUTEXkKaBa HE0OX0AUMaTa eKCIIepTH3a, OIIUT U 3HAHMS Jja IPEeI0CcTaBsl KaueCTBEHa TepaneBTHYHa nojakpena. Ilopaau cnenudukara Ha
JIEHHOCTTA, HACOYEHA KbM BB3CTaHOBSIBAHE HA IICUXOJIOTHYECKOTO PABHOBECHE, KOPEKIIMS HA €3UKOBO-TOBOPHU HAPYILIEHUsS U IIPEOJOJISIBAHE
Ha TPAaBMH, PA3IIHAPSIBAHETO HA YCIyraTa IIe MO3BOJIH MO-NIPEUU3HO IUIAHNPAHE Ha NHANBUIYAJIHUTE U IPYIIOBU CECUH. AKTyaJIn3UPAaHETO Ha
KaraiureTa 11e OCUTypy Bb3MOKHOCT 32 HaBpeMEHHA WHTEPBEHIIMS MIPU Jelia B KpH3a, Jela CbC Crenn(puaHrn 00pa3oBaTeTHU MOTPEOHOCTH U
CEMENCTBA B MPOLIEC HA aJaNTanusi, KONTO KbM MOMEHTA HE YCIIIBAT Ja MOJIyYaT JOCTBII IO yCIyrara nopaay 3anbiHeHu Mecta. Tosa
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W3MEHEHHUE € He0OX0IUMa CTHIIKA KbM MO00psIBAaHE HA COMMAITHOTO (PYHKIIMOHUPAHE M MHTETpAIUsATa HAa TOTPEeOUTENNTE B 0Opa3oBaTeIHaTa

U ceMeiHaTa cpeaa, C’BO6p8.3HO BUCOKHUTC U3NCKBAHUA 3da KaUCCTBO HA COLIMAJIHUTC yCIIYT'U.

Motusu: Maentudunmpana e HeOOXOAMMOCT OT MOBHINIaBaHE Ha OpOs Ha TIOJ3BATEJIMTE HA COIMaIHa yciyra Tepanus u pexaOuiauTamus 10
JIOCTUTaHe MaKCUMallHus Opoii, u3BeneH B HarmonanHata kapTa Ha COIMAIHUTE YCIYTH. 3a YIOBIETBOPSABAHE MOTPEOHOCTUTE HA HYKIACIIUTE

ce OT crenuanu3upana yciayra Tepanus v pexaduiuTanus 3a NpeoloiIBaHe Ha 3aTPyJHEHUSITA ce IUIaHupa MoBuiIaBaHe ¢ 12 6pos

HOTpe6I/ITCJ'II/I, AClla U IIBJIHOJICTHU JIMLIA C YBPCIKIaHU. OCI/IpreHO € MACTO 3a MPEAOCTABAHC HA YCIIYTUTC B ChbIICCTBYBAIIUTC YCIIYTI'U, C

JocTaBuuK o01uHa Pynozem.

/TocoYBaT ce NMpUYNHUTE Nopaau KOUTO Ce NylaHupa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTaBaHe Ha NPeAoCTaBsAHETO Ha
couMasiHa ycayra uam 3a cb3gaBaHe Ha HOBa couuasiHa ycsyra M pa3mepa Ha (MHaHCUPAHETO OT AbpXKaBHUSA GroaxeT/

OBYYEHUA 3A NPUAOBUBAHE HA YMEHUA (CNEUWUAJTINSUPAHA)

[Tenarosu
(Bomemn
npu
neaaroruy
Hena ot 0 go 18 roguau B CCKHUTE
PUCK WJIH C YCTAHOBEHHU 3asIBKH);
3aTpyIHEHUS;
Ponurenu u 3akoHHU Counanaun
MPEICTaBUTEIH; paboTHUIIH
1 CewmeiicTBa B KpU3UCHA (Bomemu
CUTYyaIlus; npu
Jena ¢ roBopHU U POAUTEIICK
KOMYHHKAITMOHHU U YMCHUSA);
HapyIICHHS; CeriacHo
YYeHHIIN ¢ IeTarOTHIECKU CTaH[IapTHUTE [Icuxomnos
I'p. 3asIBKU 32 KOPEKIUS Ha 3a 17871
Pynosewm, MOBEJICHUETO WIIN JeJIeTUpaHu Jloromen
OOyuenne 3a | Oy O00yYUTETHH TPYTHOCTH; oT Kommniekc | (koHcynTa
npuaoduBane |bbirapus IbpXKaBaTa | OT COLIMATHU | TUBHA U
HA YMEHHA 13 10 | 10 20 | meitHOCTH YCIyTH KOPEKIIMOH

10




Ha
MoJIKpena).
CepriacHo
CTaHJIapTHUTE
Jlena B pUCK IO CMUCHJIA Ha 3aKOHA 3a
2 rp. 3a 3aKpuiia Ha JE€TETO, POAUTENH, JeJIeTupanu
OOy4yenue 3a | Pynosem, |nuna, nmojaraniy rpuka 3a Jena, oT Kommnekc
npujoduBaHe |yi. ,Bacui | IbJIHONETHY KA, TOTPEOUTENN HA IbpXKaBaTa | OT COLIMAIHU
HA YMEHUs AnpuioB® |yciyrara 10 | 10 |- [ 10 | 20 |n#;eitHOCTH yCIIyTH 4
3

MoTtuBu: . ExunsT oT TpuMa mneiaro3u, CbBMECTHO ChC COIHAIIHU PAOOTHMIIN, TICUXOJIO3U U JIOTOME, OCUTYPsIBA MOJAKperia — eTHOBPEMEHHO
paboTa ¢ 1eTeTo 3a yUWIMIIHA HHTEeTpalus 1 paboTa ¢ poauTeNs 3a MOBUILIAaBaHEe HA KalaluTeTa My 3a rpuka. [lopaau ectecTBOTO Ha yciyraTta
— CrelHanu3upaHa MHTEPBEHIIHS MPU YCTAaHOBEHH Je(UIIUTH — paboTaTa € IBIrOCPOYHA U M3UCKBA NHTEH3UBHOCT, KOATO TEKYLIUSAT
aJIMHHHUCTPATUBEH JTUMHUT OT 10 MecTa He mo3BoJIsABa J1a ObJIe TOKPUT 32 BCUYKU HYKaemu ce. HapacTBa OposT Ha clTydanTe Ha POJIUTENHN C
M0 HUCHK KalaluTeT 3a TPKa U POAUTETN B KOH(YIUKTH, IPU KOUTO MPOrpaMara € OCHOBEH HHCTPYMEHT 3a ,,00yueHue upe3 MpaKkThKa“,
KOETO JIMPEKTHO HaMaJlsiBa pUCKa OT HETVIMKUPAHE U €CKaJlallvs Ha CeMEeWHM Kpu3u. Pasnonaraiiku ¢ TpuMa neiaro3u U MyJITHIMCIUTLTHHAPEH
exurr, L{OII uma pecypc na padbotu kauectBeHo ¢ 20 moTpeOuTeny.
MotuBu: Unenrndunupana e He0OX0UMOCT OT MTOBHUIIIABAHE HA OpOsi HA TOTPEOUTEITUTE HA COIMATHA YCIIyTra OOy4YeHHEe B IPUI00MBaHE HA
YMEHHUS 10 IOCTUTaHe Ha MaKCHUMaIlHUs Opoif 3a oOmrHaTa u3BeeH B HalmoHanHaTta kapTa Ha COLMATHUTE YCIIyTU. 3a yIOBIETBOPSIBAaHE Ha
NOTPeOHOCTUTE Ha HYXKJACIIUTE CE OT CIIEIHaTU3upaHa IMOAKperna 3a MpeoAoIsiBaHe Ha 3aTpyAHEHUsITA ce TUIaHKpa yBennyaBaHe Ha Oposi ¢ 10
MOTPEOUTENTH KaTO € OCUTYpPEHa Bb3MOKHOCT 3a MPEJI0CTaBsHE B ChIECTBYBAIllaTa yCIyra 3a IieJieBa Ipyna Jela U IbJIHOJETHH JIUIIA C
YBpEXKIaHUS.

/nocoyBaT ce Npu4MHUTE Nopaamn KOUTO ce MiaHupa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsiBaHe Ha NpeAoCTaBsHETO Ha

coumanHa ycayra uav 3a Cb3gaBaHe Ha HOBa couuMasiHa ycnyra U pa3Mepa Ha (pMHaHCUMpaHeTo OT AbpXaBHuUsA 6roaxeT/

NMOAKPENA 3A NPUAOBNBAHE HA TPYAOBU YMEHUA (CNELUNAJTIUSUPAHA)

IHoakpena 3a rp. CeriacHo

1 npugoduBane |Pynosem, crangaprure | Kommeke
HA TPYAOBH yi. ,,Bacun 3a OT COIIMATHU
yMeHusl Anpunos” | IIpiHONETHH JHIA C YBpexKaaHus | 8 2 - 18 10 | nenmeruwpaHu | yciyTu 3
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oT
IbpKaBaTa
IEUHOCTH

2

3

MoTtuBm: 3a yI0BIETBOPSIBaHE Ha MOTPEOHOCTUTE HA HYKIACHIUTE C€ OT CIEIHAIM3UpaHa MOJKPerna 3a MPEoI0IIBaHe Ha 3aTPYIHCHHUS B
TPYIOBHU U OMTOBU YMEHHS CE TUIAHMPA yBEIMYaBaHe Ha Oposi ¢ 2 MOTpeOUTETN KaTo € OCUTYPEHA Bb3MOXKHOCT 3a MPEIOCTaBsHE HA yciIyraTa B
ChIIIECTBYBAIIlaTa yCIyra 3a 1ieJieBa rpyIia IIbJIHOJETHH JIUIA C pa3JInyHa CTENEH Ha YBPEKIaHUS.

/mocoyBaT ce NpUYNHUTE Nopaan KOUTO Ce NlaHupa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTaBaHe Ha NPeAoCTaBAHETO Ha
couMasiHa ycayra Wam 3a cb3AaBaHe Ha HoBa couMasiHa ycsyra u pa3mepa Ha (hMHaHCMPAHETO OT AbpXKaBHUSA GroaxeT/

OHEBHA IPUXKA 3A AELA C TPAMHU YBPEXXOAHUSA (CNEUMAJIU3UPAHA)

CeriacHo
CTaHJApTHUTE
3a
1 I'p. NeneTupaHu
JAuneBHa rpuxka | Pynosem, oT Kommnekc
3a aena ¢ yiIL. ,,Bacun Ibp)KaBaTa | OT COIMATHH
yBpexaanus | Anpmio | Jlena ¢ yBpexaaHus 30 |5 - |30 | 35 |geitHOCTH YCIIYTH 16

MoTusu: 3a y/10BIEeTBOPSABAaHE HA MOTPEOHOCTUTE HA HYKJIACITUTE CE€ OT CIEIUaIu3upaHa MoJAKperna 1 MpeoCcTaBssHe Ha yciryraTa JIHeBHA
TprXKa 3a Jiella C YBpeXKIaHUs ce IUIaHUpa yBEIMYaBaHe Ha Oposi ¢ 5 moTpeduTenu u 2 CIIyKUTENH, KaTO € OCUTYPEeHa Bh3MOKHOCT 32
MPEe0CTaBsIHE B ChIIECTBYBAIIIATa YCIyra 3a IejeBa Ipyma Jela ¢ pa3inyHa CTEIeH Ha YBPEKIaHUs
/nocoyBaT ce NPUYNHUTE NOpaan KOMTO Ce NnaHMpa nNpoMsiHa Ha 6post Ha NoTpebuTenuTe, NpekpaTsiBaHe Ha NPeaoCTaBSAHETO Ha
couMasiHa yciyra uim 3a cb3gaBaHe Ha HoBa coumasiHa ycsyra u pa3mepa Ha (MHaHCUMPAHETO OT AbpXKaBHUSA GroaxeT/

OHEBHA PVXKA 3A MbJIHOJIETHU JIMUA C TPAWHU YBPEXXAAHUSA (CMELMAJIN3UPAHA)

JlHeBHa rpm:ka CeriacHo
3a I'p. CTaHJIapTUTE
1 |mbanoseTnu | Pynozewm, 3a Kommnekc
JIMIA ¢ TpaiiHu | yi. ,,Bacun 1 JIeNIETUPaHU | OT COLIMATIHU
yBpexnanus | AnpuwioB® | ITbJIHOJIETHH JIMLIA C YBpEXKIaHUS 24 |- 14 110 |10 Jor yCIIyTH 12
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JIbp>KaBata
NENHOCTH

MotuBu: NneHtudummpana ¢ HEOOXOAUMOCT OT Ch3/IaBaHE Ha HOBA COIMAJTHA YCIIyTa, ITOPaIy roJIeMHUs OpOil HyK/IaelH ¢e IIbJIHOJICTHU
nuna - JIHeBHa rpuKa 3a IbJIHOJIETHY JIKIA C TpailHU yBpeXIaHus, n3BeJeHa B HannoHanHaTta kapTa Ha COLMATHUTE yCIIyTH. Y cllyrara ce
pa3KkpuBa 3a yJI0BJICTBOPSBaHE MOTPCOHOCTHTE HA HYXKAACIIUTE CE OT CIICIUAIM3UPaHa TIOIKpera 3a MPeoI0JIsIBaHe Ha 3aTPyTHCHUATA.
/nocoyBaT ce NPUUYNHUTE Nopaan KOMTO ce NaaHMpa NpoMsiHa Ha 6post Ha NoTpebuTenuTe, NpekpaTsiBaHe Ha NpeaoCTaBsAHETO Ha
coumanHa ycayra uim 3a Cb3gaBaHe Ha HOBa couMasiHa ycayra v pa3Mepa Ha (pMHaAHCMPaHETO OT AbpXXaBHUA 6roaxeT/

OCUTI'YPABAHE HA NOACJIOH 3A BE3AOMHM JIULIA (CNELUUAJTIUSNPAHA)

1

2

3

o 3 71 = 37 TR

/rnocoyBaT ce NpuUYnHUTE NMopaan KOMTO Ce niaHupa npoMsiHa Ha 6post Ha NoTpebuTennTe, NpekpaTaBaHe Ha NPeaoCTaBsHETO Ha
couManHa ycnyra uan 3a cb3laBaHe Ha HOBa colMaliHa ycnyra u pasmepa Ha UHaHCMpaHETO OT AbpXXaBHUSA 6oaxeT/

ACUCTEHTCKA NOAKPENA (CNEUMNAJINZNPAHA)

Jluia B HATPYAOCTIOCOOHA BB3pacT
B HEBB3MOXKHOCT 3a
camMoo00cIy’KBaHe, KOUTO HIMAT
ompe/iesieHa o0 ChOTBETHUS PE
CTEIIEH Ha HaMaJieHa

1 paboTOCIOCOOHOCT; CerimacHo
7iena ¢ TpaiHu yBpEeXKJaHUs U CTaHJapTHUTE
rp. II'BJIHOJIETHU JINLA C TPAalHU 3a
PynoszeMm, |yBpexaaHus ¢ onpejeneHa dyxia JeJeTupaHn -Excniepr
by IIOMOIII, KOUTO HE IT0JI3BaT oT HSI;:::;I;H
AcHcTeHTCKa |, bearapus |acucTeHTCKa IOAKpPENA UM 3a abpkaBata | CaMOCTOATE | _Coupanen
nojKpena “15 KOMWTO HE C€ MOoJIyyaBa MOMOII] 3a 50 |55 |0 |50 |55 IeHHOCTH JTHO ACHCTEHT
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rproKa B JIOMAIllHA Cpejia 1Mo pela Ha

JPYT 3aKOH. ‘ ‘
Motueu: UaeHTnduuMpaHa e Heo6X0AMMOCT OT yBeinuaBaHe 6poa Ha NnoTpebutennTe Ha coumasiHaTa ycsyra o 55 3a
o6WMHaTa, Tbi KaTO KbM HACTOSILLMA MOMEHT yc/lyraTta ce npeaocraBa Ha 50 noTtpe6uTtenu. B o6iMHaTa MMa MHTEpecC m
NMUTaHUA OT CTPaHa Ha rpa)kaaHuTe 3a TO3M BUA couuasniHa ycnyra. HanmuyHa e uenesa rpyna 3a Te3m napaMeTpu.
/nocoyBaT Ce NPUUYNHUTE Nopaan KOUTO Ce NaHMpa npoMsaHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NPeaoCTaBAHETO Ha
couMasniHa ycnyra wuam 3a cb3AaBaHe Ha HoBa coumasiHa ycnyra u pa3mepa Ha (pMHaHCMPaHETO OT AbpXKaBHUSA GroaxkeT/

YACT III. JOMOBE 3A ITbJIHOJIETHU JTNLIA C YBPEXXAQAHWUS-HI1

YACT IV. COUNAJIHN YCJIYTN U UHTErPUPAHW 3PABHO-COLMNAJTHUN YCITYTU, CbOTBETCTBALYN HA JENAHOCTUTE IO YJ1.
15 OT 3CY, PUHAHCUPAHU OT OBLUNHCKNA BIOOJKET, NMPE3 2027 rO4ANHA-HIT

YACT V. UH®OPMALNSI 3A COLUNAJTHN N NHTErPUPAHU 34PABHO-COLMNAJIHUN YCITYIT CbOTBETCTBALYN HA JEMHOCTUTE
o 4J1. 15 OT 3CY C ®PUHAHCUPAHE HA NPOEKTEH NPUHLNIT HA OBLLWHA PY/[JO3EM, KOUTO INMPOABJ/DKABAT IPE3 2027 TI.

IIpoext BGO5SFPR002-2.012-0028-C02 ,,IHOBAaTHBHM 3PaBHO-COLMAIHYU YCJIYyrd B 00mmuHa Pynozem”

OcnbuiecTBsBa ce 10 nporpama ,,Pa3surue Ha goBemkure pecypeu’ 2021-2027r., nmo npounenypa BGO5SFPR002-2.012 ,MHOBATHBHU
3APABHO-COLIMAJIHU YCIIYTU*

Lenrta Ha mpoeKTa € Aa ce MoA00pH MPEIOCTAaBIHETO HA MHTETPUPAHU 3[PaBHO-COLMAIIHU YCIYTH B IOMAIllHa CpeJia 3a Hy>KJaelly ce
CaMOTHOYKHMBEEIIIH JIUIIA C YBPEXKIaHUS U BB3PACTHU XOPa B HEBB3MOXHOCT 32 CaMOOOCITyKBaHe.

JleiiHOoCcTUTE, KOUTO C€ MPEIOCTABIT MO MPOEKTa ca:

[IpenocraBsiHe Ha MOYACOBH MHTEIPHPAHHU 3APABHO-COLMAIIHY YCIYTH, CyTIEPBU3HS M YKa3aHUS KbM CKHITUTE;

B usmbiiHeHne Ha IEHHOCTHTE IO POEKTa € OCUTypeHa MoIKpena B JOMAIlHa cpeia Ha 00110 46 moTpeduTeny.
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YACT VI. SAKJTOYUTEJTHA UHOOPMALNSA

3anokeHute B miaHa 3a 2027r. geitHocty no wi.15 ot 3CY nensat O6uumHa Pyio3zem na npoabiiku NpeaocTaBIHETO Ha KAYECTBEHHU COL[MAJIHU
YCIIyTH, 3a COLMAJIHO BKJIIOYBAaHE B OOIIHOCTTA MIIM IOMAIIIHA CPea Ha Jiela, IbJIHOJIICTHH JIMIa U Bb3pacTHH. OCHOBaBa ce Ha NPUHIUIINTE HA
MMPUEMIIMBOCT, TIOCJICAOBATCIIHOCT, ChbIVIACYBAaHOCT U IAPTHBOPCTBO C ABPIKABHUTC MHCTUTYHNHU, HCIIPABUTCIICTBCHUA CCKTOP, KAKTO U
nH(POPMHUPAHOCT Ha rpakaanuTe Ha O0mmHa Pyno3em 3a mpoBekgaHaTa Ha COIMAIHA MTOJTUTHKA.

BAXXHO:

CouunanHuTe ycnyrm ce knacmduumpaT cnopes Bb3pacTTa U HyXXauTe Ha notpebutennte. Te moraT Aa 6baaT NpeaHasHa4YeHM KaKTo 3a geua,
Taka U 3a Bb3pacCTHU. B 3aBUCMMOCT OT KOHKPETHUTE HYXAWN, YCNYrnTe Cce NpeaoCcTaBsT Ha pa3/iMyHU FPpynn: BCUYKU Aeua, aeua B pUck
no CMUCHbJIa Ha 3aKOHa 3a 3aKpwla Ha fAeTeTo, poauTesiM, OCMHOBUTENU, NiMua, nojsarawym rpmka sa ageua, kaHauvaaTy 3a
OCUHOBMUTEJIN U KaHAUAATU 3a MPUEMHU CEMENCTBA; Aela U NMbJIHOJIETHU JiMla C YBpexXAaHUsl, MbJIHOJIETHU 1MLla B KPU3UCHA
cuTyauums mam € noTpebHOCT 3a npeofosisBaHe Ha nocseaMum OT TakaBa CUTyauus; Bb3paCTHM XOpa B HaaTpPyAOCNocobHa
Bb3pacT; 1MLa, KOMTO noJsiaraTt rpMXkXu 3a NbJIHONETHM nmua (4. 14 ot 3akoHa 3a coumanHuTe ycnyrun). OcBeH ToBa coLManHUTe ycnyru
BKJ/IIOYBAT U AEMHOCTM 3a NoAKpPena Ha CeMencTBaTa u 6nM3kmMTe Ha noTpebutenuTe.

CoumanHuTe ycnyru ce pasgenst Ha pasfiMdHU KaTeropumu cnopeg oCHOBHUTE UM genHocTu (4n. 15 oT 3akoHa 3a coumanHuTte ycnyrm). Te
BKJ1IOYBAT: MH(MOPMMUPAHE N KOHCYNTMPaHe, 3aCTbMNHMYECTBO M nocpeaHnyecTso, obuwHocTHa paboTa, Tepanus u pexabunutaums, obyueHune
3a npuaobuBaHe Ha yMeHus, NogKpena 3a npuaobnBaHe Ha TPyAOBU YMEHUS, AHEBHA rPUXa, KaKTO U aCMCTEHTCKa noakpena.

O6WMHCKMNA roagnLUEH MJ1aH 3a coyMasiHuTe ycnyrm 3a 2027r. Ha TeputopusaTa Ha O6wnHa Pyaosem e n3rotBeH nNpu cnasBaHe
ycnoBusiTa Ha un.62 or Hapen6a 3a nnaHMpaHeTo Ha couMasIHUTE YCNyru.

Hactoswma MnaH 3a counanHute ycnyru 3a 2027r. Ha TepuTtopusaTa Ha O6wmHa Pynosem e npumer oT O6LMHCKM CbBeT —
Pyno3zem c PeweHne NO........cocveviee/ snievernnincerannneasC MIPOTOKON N2..vciiiiiicienanas
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